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FALL 2008 
 
Dear Participant, 
 
Congratulations on your decision to participate in a Brockport-
administered study abroad program.  We are glad to welcome you 
to this very special group of students.  We look forward to 
assisting you throughout your participation. 
 
The purpose of this booklet is to provide you with information 
about your health, safety and security during your study abroad 
program. 
 
Over the past two decades, the international education 
community has put into place a significant number of measures to 
insure the health, safety and security of participants of study 
abroad programs.  This booklet describes these measures and 
offers some simple additional suggestions about things that you 
can do to further enhance your welfare and safety while you are 
abroad. 
 
In addition, there is a FAQ section to provide answers to the 
questions that you or your family might have about your health 
and safety while on a Brockport study abroad program. 
 
If you have additional questions, do not hesitate to contact the 
Office of International Education – you are “one of the family” 
now. 
 
 
Sincerely, 
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� ���
Ralph Trecartin, Ph.D. 
Acting Director 
International Education 
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Our Promise to You 
 
It is our promise that your health, safety, security and overall well-
being is, and will continue to be – throughout the period of your 
participation in your study abroad program – our first and foremost 
concern.  This is, to us, the single most important aspect of your 
participation in our program.  All decisions made about such things 
as travel, housing, excursions, etc., etc. will reflect that commitment.  
While no one can guarantee you a completely risk-free learning 
environment, either at home or abroad, you have our assurance that 
we are fully committed to making all of our programs as safe and 
secure as possible. 
 
Brockport’s Office of International Education follows what we believe 
are prudent measures that insure that all aspects of the programs 
we administer contribute to the safety of the student participants.  
We constantly monitor our study abroad programs to insure that all 
elements of them provide extremely high levels of safety and 
security for participants, including: 

·  The means of transportation used to get students to the 
program site (as well as the means of transportation used 
locally for program-related excursions, field trips and other in-
country travel), 

·  The accommodations that our students are lodged in 
·  The institutions at which we place our students. 

We also make sure that we have knowledgeable Resident Directors 
or program coordinators at each of our program sites.  We insure 
that there is always a secure means of communication between our 
office and each of our program sites.  Finally, we have well planned 
and carefully rehearsed emergency response procedures in place at 
all our study abroad sites. 
 
These and other measures provide safe and secure learning 
environments for all of our participants in all of our study abroad 
programs. 
 
 

A perspective from which to view safety 
and security in study abroad programs: 
 
The College at Brockport has administered study abroad programs 
continuously since 1968.  And throughout all of those more than 
thirty – what some might call “turbulent” – years, during which wars 
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and acts of terrorism have occurred in all that time, not a single 
student – not one, out of the more than fifteen thousand students 
who have studied abroad on our programs – has ever been injured, 
wounded or affected in any way whatsoever, as the direct or indirect 
result of a war or an act of terrorism.  We believe that one of the 
principal causes of this record of safety is our concern for our 
students’ security and well being and the precautions we have taken 
at each program site to insure our students’ welfare. 
 
While the treacherous terrorist attacks on the US that took place on 
September 11, 2001 dramatically brought the horror of terrorism on 
to the US homeland, most study abroad professionals have been 
aware of (and developing means to guard against) a terrorist attack 
since December 21, 1988 – the date of the terrorist bombing of Pan 
Am flight 102 over Lockerbie, Scotland – twelve years before 
September 11, 2001. 
 
Like offices of international education throughout SUNY, Brockport’s 
Office of International Education, has for the past fifteen years, 
turned its attention to developing, implementing and rehearsing 
security measures designed to insure the safety of the participants 
on its study abroad programs. 
 
The consequence is that studying abroad on a Brockport-
administered study abroad program is just as “safe” as studying in 
the US. 
 
While acknowledging that during periods of conflict (especially 
during conflicts in which the US is one of the principal belligerents), 
there is a heightened possibility of terrorism aimed at Americans 
abroad, we are convinced that, with the possible exception of the 
Middle East, where there have been a few isolated incidents 
involving Americans, there has never been any threats made 
specifically against American students. 
 
Furthermore, there has never been any organized or systematic 
aggression against US citizens in any of the countries in which 
Brockport’s study abroad programs take place.  In fact, our students 
discover, semester after semester, that they are always well 
received in these countries by their fellow students on the campuses 
of our partner institutions abroad, they are welcomed into the homes 
of gracious and friendly families in those programs where we have 
home stays and they are well received in cities and towns by 
hospitable local citizens in the western – friendly countries where 
our programs are located. 
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It is also important to reiterate that in most parts of the world – and 
specifically and especially in those countries in which Brockport 
administers study abroad programs – there is no reason to believe 
that American students are at any greater risk than they would be 
studying in the United States. 
 
Nonetheless, we never rest on our laurels.  As a matter of prudence, 
and in recognition of the (remote) possibility of some sort of event 
occurring, we are always examining the security measures that are 
in place and constantly upgrading them to insure the security and 
safety of students studying abroad on our programs. 
 
 

Minimizing risks  
 
Life is filled with risks 
Living life is risky no matter where you live it, but how you choose to 
live it, and the steps you – and those around you – take to avoid or 
deal with various dangers inherent in the simple act of living on 
planet earth are the tools used to create the safety and security that 
all of us so frequently take for granted.  The process is called “Risk 
Assessment” and “Risk Management.” 
 
Let’s face it, everything you do – or for that matter, everything 
everyone else does too – has some element of risk attached to it. 
·  Every time you get into a car in the US, you have a one-in-seven-

thousand chance of being involved in an automobile accident 
(compared to a one-in-four point two million chance of being 
involved in a commercial airline mishap1). 

·  Your own home is the most dangerous place you can be, that is, 
more fatal accidents occur in the home than anywhere else – and 
in your home the most dangerous place is the bathtub2 – but that 
doesn’t mean that to avoid those risks you should go off to live in 
a cave and stop taking baths or showers (cave-dwelling is risky 
business, and personal hygiene is an excellent means of avoiding 
a great number of other risks to your health). 

                                                 
1
 Source: PlaneCrashInfo.com accident database, 1980 – 1999.  This same source 

indicates that the chances of becoming a fatality in a commercial airline crash are 
approximately one in 12,400,000.  Taking an international flight on a commercial airline 
based in a developed country is a lot safer (from the standpoint of “risk management”) than 
driving home for Thanksgiving. 
2
 According to the Consumer Product Safety Commission, each year 187,263 Americans 

slip or fall (sustaining severe injuries or death) while getting into or out of the bathtub.  
That’s more than 500 per day!  [Source: Greenberg, Peter.  The Travel Detective, (Villard 
Press, NY, 2001), p. 12]. 
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·  Every time you walk down a street, you run the risk of being 
mugged or of having a piano fall on your head, or of stubbing your 
toe. 

 
Some of these risks are fairly unlikely to actually materialize (the 
piano-on-head one, for example).  However – and this is the point 
we want to make here – there are simple and effective ways to 
minimize (and even eliminate) most of the risks associated with 
living life. 
·  You can minimize the risk of being involved in an automobile 

accident by driving defensively and/or by making sure that you 
never get into a car driven by someone (yourself included) who is 
under the influence of alcohol (or of some other drug). 

·  You can minimize the risk of being mugged by avoiding those 
behaviors that might indicate that you are a potential “victim,” or 
by avoiding those places in which muggings are known to have 
occurred, by acquiring some “street smarts,” by always being 
aware of your surroundings, etc. 

·  You can probably minimize the risk of having a piano fall on your 
head or of stubbing your toe by some equally simple precautions. 

 
 

How Safety and Security Are Related 
 
The Definitions: 
 
Safety = Avoiding Risks: 
Even though we believe that “life is risky,” if you are careful and 
avoid making mistakes, you can reduce the possibility that you will 
be harmed by one of the “risks” associated with “living life.”  The net 
effect of avoiding risk is usually called “Safety.” 
 
Security = Managing the risks you can’t avoid: 
Determining how “real” the possibility of harm is usually the first 
step.  Sure, it is possible that you could be robbed on your way 
home from a party, but does that mean that you should hire an 
armed bodyguard to escort you around 24 hours a day, 7 days a 
week – that might be a bit expensive for a risk that is rather remote.  
Would you not feel equally secure if you simply took a cab home, or 
asked a friend to walk with you the next time you went to a party?  
The result of managing the risks that cannot be totally avoided is 
usually called “Security.” 
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What exactly is Safety?  
Safety is achieved by avoiding risks and “risky behavior.”  
Fortunately, avoiding “risky behavior” is particularly easy to do (and 
it actually doesn’t matter if you are at your home campus or studying 
abroad – we want you to be safe wherever you are): 
 
These are some examples of “risky behavior” that you certainly can 
and definitely should avoid (and we are sure that you can think of 
others): 
 
So, don’t do these things (don’t even think about i t): 
 

Smoke Cigarettes .  The risk of death from cancer, heart attack, 
stroke, etc. is real.  Besides, this particular “risky behavior” makes 
your breath foul and your teeth yellow.  Is there anything like an 
upside to this behavior? 
 
Buy, Sell, Possess or Use Drugs or Other Controlled 
Substances .  Not only are these “substances” bad for your health – 
you could even die from an overdose – any one of these “behaviors” 
could put you in jail – and there are many other risks to your health 
and safety that will be found in that environment. 
 
Engage in casual, unprotected, promiscuous sex with multiple 
partners .  Does this need any further explanation? 
 
Lend your credit card (debit card, ATM, bank card, etc.) to a  
stranger .  Is there anyone who does not see the risks involved in 
this?  This is way up there with “Putting a loaded gun to your head.” 
 
Let people you don’t know congregate in your dorm room or i n 
adjoining hallways. 
 
Abuse Alcohol .  Not only is this a “risky behavior” (and also very 
bad for your health), this tends to lower your ability to make good 
judgments about other types of “risky behavior.” 
 
Swim at a beach where there are no lifeguards. 
 
Hang glide, Parasail, Bungee jump, Surfboard, Ride on the 
handlebars of a bicycle and/or Drive a motorcycle without 
wearing a safety helmet . 
 
Recreational Parachuting .  (OK, any sort of parachuting is “risky 
behavior,” but the readers of this handbook are not likely to be doing 
too many other types of parachuting than the “recreational” sort). 
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How to become “Secure”: 
Security is achieved by managing those risks that you simply cannot 
avoid.  For example, when driving, you can achieve a real measure 
of safety for yourself (and your passengers) by avoiding risks – i.e., 
by not driving under the influence of alcohol, by stopping at “STOP” 
signs and red lights, by making sure your brakes are in good 
working order, i.e., “defensive driving,” etc., etc.  But since you can’t 
avoid all of the risks of driving (some other driver could plow into 
your car while you are stopped at a red light), you provide for your 
(and your passengers’) security – you manage the risks you cannot 
avoid – by using (and insisting that your passengers use) the 
seatbelt, just in case some jerk in another car sideswipes you. 
 
The point here is that you don’t stop driving just because there are 
certain risks (that cannot be avoided) involved, especially since 
these unavoidable risks can usually be effectively managed by 
simply taking a few simple precautions. 
 
P.S.: Your Mother was Right (isn’t she always?): 
The good advice that you have been given by your parents since 
you were a toddler – “Look both ways before crossing the street,”  
“Wash your hands before each meal,” ”Take your vitamins,“ “Never 
play poker against anyone with the nickname ‘Doc.’” etc., etc. – is an 
example how “risk management” works.  You parents, aware that it 
is impossible for you to go through life without crossing a few streets 
now and then (and there’s always the chance that you could get hit 
by a car), have taught you how to minimize that risk.  So do it,  
“always look both ways before crossing!” 
 
 

Measures We Take to Provide Security for 
Our Participants: 
Here are some of the measures Brockport’s Office of International 
Education routinely takes in order to provide a very high level of 
security for all students studying on a Brockport Study Abroad 
program: 
 
1. Our study abroad programs are typically located in “safe” 

countries: 
�  countries with democratically elected pro-Western 

governments; 
�  countries where, as far as we are able to determine, there 

is very little organized anti-American sentiment; 
�  countries that have demonstrated their ability to deal 

effectively with domestic and international terrorism. 
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2. Our group flights to overseas program locales are booked only 
on scheduled commercial airlines (not charter flights) that have:  
�  A modern fleet of airplanes, 
�  An excellent safety record (as reported by the US FAA [US 

Federal Aviation Administration] and/or the UN’s ICAO 
[International Civil Aviation Organization]), and also 

�  A system by which maintenance of those aircraft is done 
only at locations where well-stocked inventories of spare 
parts are always available. 

 
3. Our group flights are met by our resident directors (in London, 

Accra, Sydney, Paris, Mexico City, San Jose, or Danang, etc.) 
 
4. Our group flights are routed only to and/or through airports that 

have high levels and high standards of security, as certified by 
the FAA and CAB. 

 
5. Our group flights are ticketed  

a. Round-trip, not just outbound, and  
b. Usually have a free or very low cost “change of return 

date” option. 
 
6. Information about your participation is always treated as 

“confidential.”  Brockport’s Office of International Education will 
simply not discuss where you – or any student on one of our 
programs – will be, where you are or will be living, the 
conditions of your housing, your phone number, what you are 
doing, when you will be doing it, what courses you taking, or 
anything else about your participation with anyone but the 
person(s) that you specifically tell us are allowed to know these 
things. 

 
7. We make sure that our overseas partner institutions have 

appropriate security measures that insure access to their 
campuses is given only to those who are authorized to be on 
those campuses. 

 
8. All students on Brockport Study Abroad Programs are covered 

by a comprehensive health insurance policy – that includes 
provisions for the medical evacuation of a participant (or of all 
participants) in the event of serious illness or a calamitous 
event. 

 
9. The housing policies in all our programs cause our participants 

to be as fully integrated into the population of local students at 
those institutions as possible.  As far as we are able, we make 
sure that there will be no “American student housing ghettos” – 
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which possibly might become targets of a nut, a terrorist or a 
group of terrorists – at our partner institutions. 

 
10. We monitor the US State Department, the US Centers for 

Disease Control and the World Health Organization’s web sites 
for advisories, cautions and warnings daily.  If any of these 
convinces us that there exists a credible threat to the health or 
safety of Americans – students or non-students – at a location 
where we have a program, we are prepared to evacuate our 
students from that site immediately. 

 
11. We do not locate Brockport overseas academic programs at 

institutions abroad that are “American” in title – e. g., “The 
American College/University of XYZ” – in order to insure that 
our students or groups don’t become the target of some anti-
American person or organization.  (Also, we wonder, why do 
American students go “abroad” only to study mostly with other 
Americans in classes by taught by other Americans in an 
American-style classroom?). 

 
12. We have more Resident Directors than any other Office of 

International Education in SUNY.  These Resident Directors 
(and, where we don’t have a full-time resident director, the 
university officials whom we have designated as our “program 
representatives”) are always available to assist participants in 
any circumstance.  In fact, at the initial on-site orientation in all 
of our programs, participants receive a list of telephone (and 
fax and email) numbers at which they can reach the RD, 
anytime, for any circumstance. 

 
13. The Office of International Education at The College at 

Brockport is the most experienced (both in the number of years 
experience of our staff and in the number of students it has 
sent abroad) in the SUNY system.  We have already faced and 
dealt with all of the risks (and potential risks) involved in the 
management of Study Abroad Programs. 
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Things we expect YOU to do while you are 
abroad to enhance your Security: 
 
What we expect YOU to do to insure your security (that is, in 
addition to avoiding those [and other] risky behaviors previously 
identified): 
 
1. Keep informed of the risks (or potential risks) associated with 

the travel [both program-related and independent] that you 
intend to do while you are abroad.  The web sites of the US 
State Department 
[http://www.travel.state.gov/travel_warnings.html] and the 
Centers for Disease Control [www.cdc.gov] are your best 
sources for this information. 

 
2. Do not give copies of the itineraries of the field trips (or other 

program-sponsored events) to people you don’t know. 
 
Do not give other program-related materials (lists of participants, 
phone numbers/addresses, schedules of events, times/places of 
meetings, etc.) to anyone not on the program. 
 
3. On a small card (the size of a business card) write the following 

information (use both sides, if needed, to be legible) 
·  Your name and local (overseas) address. 
·  The name and telephone number of the resident 

director/program representative. 
·  The name and telephone number of the person who is to 

be contacted in the event of an emergency. 
·  Any relevant information about a medical condition 

(allergies, diabetes, chronic conditions, medications you 
are taking) that someone administering emergency first 
aid will need to know). 

 Place this card in your wallet and keep it there. 
 
4. Be aware of your surroundings.  Be especially alert in airports, 

train stations, bus terminals, hotel lobbies, stores that cater to 
affluent tourists [huh?], etc. 

 
5. Do not carry large amounts of cash in your wallet when you 

travel (if you must carry cash, distribute it [i.e., hide it] among 
several secure places). 

 
6. Do not show your passport around, especially in public places 

(but also see item 10, below). 
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7. Do not engage in behavior – or wear clothing – that will 
advertise the fact that you are an American.  Try to blend in 
with the population of local students.  Don’t go around looking 
like “the colorblind golfer” or “the insane tourist”; leave those 
brightly colored plaid pants at home (preferably locked away in 
the same drawer as your “I’m With Stupid” tee shirt and the 
Phillies baseball cap that you insist on wearing the wrong way 
around). 
Dress in a manner that demonstrates your respect for the 
customs and mores of the people with whom, and among 
whom, you will be living. 
By this advice we simply mean to suggest that an empty 
gesture such as wearing an American flag pin or flag 
shoulder/backpack patch while you are overseas might attract 
what could turn out to be “unwanted attention.”  Simple 
prudence suggests that while you are abroad you should avoid 
calling attention to yourself.  If you wish to show your patriotism 
and love of country while you are abroad, by all means do that, 
but do it in other, subtler, ways than dress.  May we suggest 
that you: 
·  Be patriotic by making sure you have made the 

arrangements necessary to enable you to cast an absentee 
ballot – even if it is “only” a local election – (if you will be 
abroad on election day).  The exercise of the right to 
participate in the democratic process by voting is, in our 
opinion, the truest measure of a person’s citizenship and 
patriotism. 

·  Demonstrate your love of country by adhering, in your 
conduct, words and deeds (both at home and abroad) to 
those principles of equality, justice and liberty that are 
enumerated so eloquently by Thomas Jefferson and 
Benjamin Franklin in the Declaration of Independence. 

·  Or (when you get back home) you could join the Marines. 
Just don’t think that the only way to show your patriotic 
fervor while abroad is by wearing torn jeans and that garishly 
colored “Love It or Leave It” red, white and blue tee shirt. 

 
9. Always travel with a friend.  A single male or female is more 

easily victimized than is a person traveling with a companion 
or in a group (remember what your swimming teacher taught 
you about the “buddy system”). 

 
10. Unless your will be crossing an international border, do not 

carry your passport with you – keep it locked in a safe place 
(perhaps the desk drawer in your room – that is, if you are sure 
that you have the only key to that drawer).  Instead, make a 
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clean photocopy of the identification pages (the page with your 
picture and passport number on it and the page it faces).  Keep 
this photocopy in your wallet for ID (but only if needed, the ISIC 
identification card we will issue to you is actually better ID for 
most purposes). 
If you will be crossing an international border, carry your 
original passport (you will need to show it to airline, customs 
and immigration officials – and only to them) on your person 
(not in a piece of luggage), in an inside pocket, secured with a 
safety pin. 

 
11. Don’t expose your valuables for others to see (better yet, don’t 

bring any really valuable items overseas with you). 
 
12. Do not let anyone make photocopies of your passport, social 

security card, driver’s license, credit cards, etc.  Identity theft 
occurs overseas, too. 

 
13. Avoid being drawn into heated political debates with persons 

who are unknown to you.�
 
14. Do not give your phone number/address to the “nice” guys/girls 

you meet while traveling during breaks.  Use the formula: 
"Don't call me, I'll call you." 

 
15. When you travel apart from the program, leave an itinerary with 

the resident director and a friend (and make sure your family at 
home knows that the RD and the friend have that itinerary. 
The itinerary that you leave should be sufficiently detailed – the 
names of the people you will be traveling and/or staying with, 
the places you will be traveling to and the dates when you will 
be at those places, phone numbers where you can be reached, 
etc. – to enable the resident director or program representative 
to contact you at any time in case of an emergency.  If 
something were to happen to a member of your family back 
home, you would want to be contacted – emergencies don’t 
only happen overseas. 

 
16. If a person who is not a member of the group displays what you 

consider to be “too great an interest” in what you (or the group) 
are doing, tell someone [either the resident director or, if there 
is no on-site resident director, the host university official who 
has been designated Brockport’s “program representative”] 
about it. 
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17. If you feel uncomfortable in a situation, tell someone in a 
position of authority about it and explain why you “feel 
uncomfortable.”  The rule here is (and it’s a very good rule that 
should be applied to all situations both at home and abroad): 
“Don’t ever be chicken about being chicken.” 

 
 

Emergency Procedures 
In the Policies Handbook, we defined “an emergency ” as “any 
circumstance that endangers the life or health of a participant .” 
 
In that Handbook, we stated (and we intend to restate here) that  
 

“The safety of participants on Brockport Overseas Academic 
Programs is of paramount importance to the Office of 
International Education in the administration, organization and 
operation of its Study Abroad programs.  Concern for 
participants' safety informs all our decision-making, from the 
choice of a group flight carrier to the locale of a program.  Any 
circumstance that endangers the life or health of a 
participant is an emergency, and participants can expect 
to receive whatever assistance it is possible for the Office 
of International Education to render them in the event of a 
true emergency. ” 

 
Each of Brockport’s Resident Directors has detailed plans describing 
exactly what to do in the event of a local, regional or national 
emergency, ranging in scope from the mugging of a participant to 
the outbreak of a war, from dealing with natural disasters such as 
earthquakes and hurricanes to individual disasters such as a 
participant having an appendectomy or the illness of a family 
member at home. 
 
These plans are very site-specific (i.e., it makes no sense to have a 
plan for coping with a hurricane in places where hurricanes hardly 
happen) and each is very detailed, accounting for multiple 
contingencies.  All have been written with the intent of insuring the 
safety and well being of each participant. 
 
All on-site orientation sessions conducted by our resident directors 
include sessions on safety and security so that students are aware 
of the emergency procedures that have been put in place for that 
site and know what to do in the event of an emergency. 
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FAQ’s 
 
Q. Is it safe to study abroad? 
A. We believe that participants in the overseas academic programs 
administered by Brockport’s Office of International Education are very 
safe.  This safety is a direct result of: 

·  Our experience administering study abroad programs, 
·  The dedication of our resident directors, 
·  The choice of the locations where we have placed our study 

abroad programs. 
These and the dozen other reasons why we believe that study abroad 
on a Brockport program is safe are the subject of this booklet – 
especially the section entitled, “Measures We Take to Provide Security 
for Our Participants” (pp. 6 – 8, above). 
 
 
Q. Is it safe for American students to travel abroad? 
A. Yes, we think so, depending, of course, on where and how they 
travel.  They should never hitch hike; they should not travel to countries 
that the US State Department says are unsafe for Americans to travel 
to, etc., etc.  Otherwise, if they take the precautions described in the 
section entitled, “Things we expect YOU to do while you are abroad to 
enhance your Security (pp. 9 – 12, above),” travel abroad is as safe as 
travel in the US is. 
 American students have never been a particular target of terrorists; 
nor has there ever been an instance when terrorist threats were leveled 
specifically at American students.  Such threats are usually reserved for 
American “businesses” or “government interests” and usually occur in 
“western-unfriendly” countries. 

Additionally, there has never been any organized or systematic 
terrorist activity against US citizens (students or non-students) in any of 
the countries in which Brockport’s study abroad programs take place.  
In fact, our students discover that they are well received in these 
countries by their fellow students on the campuses of our partner 
institutions abroad, they are welcomed into the homes of gracious and 
friendly families in those programs where we have homestay programs 
and by the way they are received in the cities and towns by hospitable 
local citizens in the western – friendly countries where our programs are 
located. 

It is also important to reiterate that in most parts of the world – and 
specifically and especially in those countries in which Brockport 
administers study abroad programs – there is no reason to believe that 
American students are at any greater risk than they would be studying 
in the United States. 
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Q. Just how safe is air travel these days? 
A. The security measures that have been put into place at US and 
overseas airports since September 11th, 2001 have made air travel 
safer than it ever was.  The process of getting through airport security is 
somewhat more time consuming than it used to be, but in the interest of 
safety, who cares?  (And be sure to wear clean socks, without holes in 
the toes – sometimes you have to take your shoes off.) 
 
 
Q. What happens if I get sick while I am overseas? 
A. During on-site orientation sessions, our resident directors provide 
program participants with information about the health facilities –
physicians, clinics, hospitals, etc., that are available to them at that 
program site.  In most cases, it is the health service at the host 
university that is the clinic of choice.  Resident directors will also identify 
a “recommended” hospital based on the quality of its facilities, services, 
and proximity to the areas in which students live and/or to the university 
or classroom facility, and its experience in providing services to 
American students. 
 All participants in Brockport’s study abroad programs are enrolled in 
a mandatory health insurance policy that covers the cost of medical 
treatments for illness or accidents while they are abroad. 
 
 
Q. What happens if I get really sick while I am overseas and the 
local hospital there cannot provide the treatment I need? 
A. In the extremely unlikely event that a participant was to become so 
ill that the medical facilities available at the site were unable to provide 
the treatment needed, the participant would be evacuated to the US (or 
to some other locale) where appropriate treatment was available. 
 All participants in Brockport’s study abroad programs are covered 
by a Medivac insurance policy that provides for just such medical 
evacuation. 
 
 
Q. In light of terrorist threats since 9/11, is Brockport planning to 
have its students travel only on US carriers? 
A. The Office of International Education at Brockport follows the 
guidelines of the Federal Aviation Administration and the US 
Department of State in this regard.  See http://www.intl.faa.gov/ and the 
Transportation Security Administration’s web page: 
http://www.tsa.gov/public/theme_home1.jsp.  There are, at the time this 
is written, no cautions or warnings that would require the use of only US 
carriers.  
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Q. How does the Office of International Education monitor 
conditions abroad? 
A. All decisions regarding program operations are made with 
reference to data from a large number of sources: 

·  The Office of International Education is in regular phone, fax, and 
email contact with our resident directors and partner university 
colleagues around the world, 

·  We are also in regular contact with US government information 
sources, including the US State Department and the Centers for 
Disease Control, our international education professional 
associations, and other US colleges and universities with students 
overseas.  In addition to the consular information sheets and 
advisory messages posted by the U.S. Department of State 
(www.travel.state.gov), 

·  Our resident directors gather information locally through 
conversations with other study abroad programs in the city or 
country where the program is located, and 

·  All Brockport Resident Directors have developed close relationships 
with their local US Embassy or Consulate regarding US citizen 
safety.  Each is a member of the Warden Network of the US 
embassy or consulate in that country/city. 
These relationships enable us to make frequent and ongoing risk 
assessments of the conditions at each of our program sites. 

Our resident directors also monitor local conditions and changes in 
local health and safety risks and inform participants of these conditions 
and of any changes to them.  Brockport’s resident directors subscribe to 
the U.S. State Department’s Warden Network service and thus 
automatically receive any Travel Warnings and Advisories as soon as 
they are issued. 

Each of Brockport’s resident directors maintains frequent direct 
contact with all participants (and with the Office of International 
Education in Brockport). In addition, all Brockport overseas academic 
program participants have 24-hour emergency contact information for 
the resident director of their programs. 
 
 
Q. How does Brockport’s Office of International Education 
respond to changes in Department of Homeland Security “Threat 
Condition Alert Levels”? 
A. The Department of Homeland Security's Threat Condition Alert 
Levels describe the U.S. government's assessment of the probability of 
a terrorist act within the territorial United States, not abroad.   
However, the Office of International Education pays careful attention to 
changes in the posted domestic threat condition alert levels but 
because these threat levels describe domestic conditions, they do not 
directly affect study abroad programs. 
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The status of the Department of Homeland Security's Threat Condition 
Alert is one of a large number of sources of information used by Office 
of International Education administrators in considering specific actions 
and responses related to the College's international programs.  For 
information on the current “Threat Condition Alert Level,” see 
http://www.whitehouse.gov/homeland/. 
 
 
Q. What would happen to students on Brockport’s study abroa d 
programs in the event of a war in which the United States o f 
America is one of the principal belligerents? 
A. A declaration of war by the US against a country that is host to a 
Brockport study abroad program (or against a neighboring country) is 
one of the conditions that might result in the cancellation or suspension 
of the program in that or a neighboring country (for a complete list, see 
the next question). 

But remember that, in the past twenty five years, the US has been a 
principal belligerent in a wide variety of conflicts – e.g., Kosovo, 
Somalia, Yemen, Afghanistan, Grenada, Vietnam, Panama, etc., etc.  
Nevertheless, even during those periods, no overseas academic 
program sponsored by Brockport’s Office of International Education has 
had to be cancelled.  At no time during those periods of armed conflict 
involving the US was the safety or well being of the participants in any 
Brockport study abroad program in any jeopardy.  Those conflicts took 
place thousands and thousands of miles away from any of our program 
locales. 
 
 
Q. What are the criteria for the Office of International Educati on 
to suspend or cancel a program? 
A. Any one of the following events would trigger the process that 
might result in the canceling of a program: 
�  A declaration of war by the United States against the country (or an 

adjacent or neighboring country) in which the program was located; 
�  A declaration of war by a third country against the country in which 

the program was located; 
�  Any outbreak of hostilities in the region of the country in which the 

program was located; 
�  Significant terrorist activity in the program city or country; 
�  The inability of the Resident Director, on-site coordinator or host 

university to organize and carry out the academic program; 
�  Disruption of public utilities and/or other services in the program 

city/country; 
�  Widespread civil unrest, violence, and/or rioting in the program 

city/country; 
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�  The outbreak of an epidemic or other significant health hazard in the 
program city/country; 

�  A declaration of martial law in the program city/country; 
�  A recommendation of suspension/cancellation by the Resident 

Director; 
�  The Issuance of a Warning and/or specific directive by the U.S. 

State Department, U.S. embassy and/or the Centers for Disease 
Control containing language directing US citizens to depart the 
program city/country [i.e., Warnings that indicate that an immediate 
danger to Americans exists in that city/county.  Such Warnings 
would contain such language as “all US citizens should defer travel 
to…” and "US citizens should depart," or “US citizens in the country 
are strongly urged to depart immediately.” 

The decision to suspend or cancel a program is not one that is taken 
lightly and is usually informed by consultation with: 
·  The Program’s Resident Director; 
·  The Provost at The College at Brockport; 
·  The Associate Vice Chancellor for International Programs at SUNY 

System Administration; 
·  Directors of International Education at other SUNY campuses; 
·  University officials at the partner university; 
·  U.S. embassy officials in-country; 
·  Appropriate U.S. State Department country desk officer(s), and 
·  Other officials from U.S. agencies and/or non-governmental 

organizations in country. 
 
 
Q. How will I know if conditions that affect my safety change 
while I am overseas? 
A. Whenever changes occur in the current situation at any of our 
overseas program sites that might affect the students abroad, they will 
be informed of those changes by our resident directors, through the 
program staff at the partner institutions, or through email.  We will email 
to the parents of our study abroad students the same information we 
send to the students, if participants give us the email addresses of their 
parents for this purpose. 
 
 
Q. What are the academic and financial consequences if the 
Office of International Education should cancel or suspend a stud y 
abroad program? 
A. In the unlikely event some local, regional or global event causes 
the suspension or cancellation of a study abroad program, every effort 
will be made to insure that this circumstance will have minimal 
academic or fiscal consequences for the affected students. 
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Academic Consequences:   If a program is cancelled or suspended by 
the Office of International Education, we will work with the affected 
students to help them complete as much of their academic program as 
possible.  
The options available to these students might be: 

·  To return to the Brockport campus (or their home campuses) and 
enroll in regular courses (if the cancellation were to occur early 
enough in the semester/session), 

·  To allow the affected students to complete their program in another 
location abroad (again, if the cancellation were to occur early 
enough in the semester/session), 

·  To return to the U.S. and complete the work begun overseas in 
collaboration with faculty at the overseas institution as an 
independent study, 

·  The College at Brockport’s Office of International Education will 
work with the students and host institutions to develop an 
appropriate method of alternative assessment to produce final 
grades for the respective students, 

·  If the students on the cancelled program have completed a 
sufficient body of course work by the time of the cancellation, 
partial credit for that work could be awarded; and provision might 
also be made for additional credit to be earned, for additional work 
completed after the students’ repatriation, depending on the 
circumstances and timing of the cancellation. 

Financial Consequences:  The financial consequences of the 
cancellation or suspension of a program are described in detail in the 
Policies Handbook.  In general, participants in a program that has been 
cancelled or suspended by the Office of International Education may 
expect to receive a full refund of whatever funds can be recovered from 
the host institution. 
 
 
Q. What are the academic and financial consequences if I decide 
to come home early even though the program has NOT been 
cancelled or suspended? 
A. The options available to Brockport OAP participants abroad who 
voluntarily withdraw from a program that has not been cancelled or 
suspended once that program has begun are limited.  The principal 
factor in any such premature voluntary withdrawal is its timing. 
Academic Consequences:   Because students must complete the 
academic program requirements of the host institution in order to 
receive credit on a study abroad program, if the student withdraws prior 
to completing the course work, it is unlikely that he/she will be eligible to 
receive credit from the host institution.  If the student has completed a 
sufficient body of course work, partial credit for that program might be 
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awarded, depending on the nature and amount of work completed by 
the date of withdrawal.  
Financial Consequences:  The financial consequences of a withdrawal 
are described in the policies on refunds contained in the Policies 
Handbook.  While each case is unique, as a general rule, a self-
initiated, voluntary withdrawal from an overseas academic program after 
the program’s starting date will result in no refund. 
 
Q. Does The College at Brockport have contingency evacuation 
plans should an evacuation of the participants become necessary?  
A. Yes, each Brockport resident director has detailed contingency plans 
for a wide variety of events that might require such actions as extra 
caution on the part of participants, the suspension of the program for a 
fixed period and/or the cancellation of the program and/or the 
evacuation of participants. 

The specific details of each resident director’s local contingency 
plans vary by locale (earthquakes and hurricanes don’t happen 
everywhere).  However, common to all contingency plans are the 
following requirements concerning the maintenance of communication.  
In the event of an emergency, the following would occur: 
1. The Resident Director would contact all participants to ascertain 

their well being, and to provide information, instructions, and advice. 
2. The Resident Director would also contact the local US embassy, 

consulate, or Interest Section, and, if possible confer with other 
study abroad providers and/or U.S. enterprises in the area. 

3. Participants would be advised to contact their parents, guardians, or 
emergency contacts as soon as possible. 

4. The resident director would report to Brockport’s Office of 
International Education no later than 12 hours after the event that 
constituted the emergency. 

5. Depending on the nature and the severity of the situation the Office 
of International Education would contact the participants’ emergency 
contacts. 

When it is made aware of the emergency, if an evacuation of 
participants is to be required, Brockport’s Office of International 
Education makes all of the arrangements necessary to evacuate all 
participants either to a safe locale (away from the emergency) or 
directly to their homes (depending on the nature of the emergency and 
the anticipated length of such an evacuation). 
Emergency non-medical evacuation arrangements are handled for us 
by the MEDEX Assistance Corporation (the same organization that 
handles our medical evacuation/repatriation insurance), a provider of a 
wide range of emergency (medical and non-medical) services to 
travelers.  Because such evacuations are so extremely rare (and 
insurance for them is so expensive), the cost of such an evacuation is 
borne by the participants.  Participants who wish to obtain coverage for 
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an emergency evacuation may purchase it directly from MEDEX 
[www.medexassist.com]. 
 
 
Q. Why don’t you require participants to have insurance for “non-
medical emergency evacuations,” just as you require participants 
to have health insurance? 
A. The cost-to-benefit ratio of such insurance is just too high.  
Brockport’s Office of International Education is committed to providing 
the highest possible quality at the lowest possible cost and such 
insurance would drive up the price of participation for everyone for 
“protection” against an event that has never occurred.  We have never 
had to evacuate students from an overseas program site for a non-
medical emergency – not even during the Mexico City earthquake of 
1987 (our students were in Cuernavaca, fifty miles to the south, and we 
were able to establish immediately after the quake, that Cuernavaca 
was not affected and that the students there were not in any danger). 
 Because we do have an extremely reliable method of handling the 
logistics of such an evacuation (should such an event ever become 
necessary), we don’t regard insuring our participants for something that 
probably will not happen as good value – it’s sort of like not needing to 
buy flood insurance when your house is in the middle of a desert. 
 
 
Q. How can I get more information about issues of health, safety  
in study abroad? 
A To monitor the latest available information for a program location, 
please consult the websites of the U.S. Department of State at 
www.travel.state.gov and the Center for Disease Control at 
www.cdc.gov. 
Other sources for information include: 
The Australian Department for Foreign Affairs and Trade at 
www.dfat.gov.au/travel/index.html. 
The Canadian Department for Foreign Affairs and International Trade 
at: www.voyage.gc.ca/consular_home-e.htm, and 
The Foreign and Commonwealth Office of the United Kingdom 
www.fco.gov.uk/travel/default.asp 

The association of international education professionals (NAFSA) 
has a Task Force on Safety and Responsibility in Study Abroad.  You 
can obtain information about this group and its work at: 
www.secussa.nafsa.org/safetyabroad 
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